Patient Participation Group
Minutes
15th November 2017 - 18:30
	No
	Subject


	Action

	1. 
	Apologies: Judith Simpson
Attending: Dr Hodgson (GP Partner, Jenny Mooney, Rose Davies, Alan Judd, Laura Earle, Brian Thomas, Emma Reah (Practice Manager).

	

	2. 
	Health Engagement Networks – Linda Lloyd (Vice Chair & Lay Member for Patient and Public Involvement).
Linda attended the meeting and informed the group about the Health Engagement Networks, and talked about some of the things that other PPG groups had found useful. 

Linda mentioned that PPG newsletters worked well for other practices, as do practice Facebook groups and other virtual groups.
The group were keen to think about the possibility of the addition of a virtual PPG through social media etc. Emma to discuss with Partners and to feed back at the next meeting.

	Emma

	3. 
	Friend and Family Test & Flu Campaign up


	Emma

	4. 
	CCG and Heartbeat Alliance Update
· Better Access – this service is now available at Harewood Medical practice, with appointments with Doctors, Nurses, HCAs and Physiotherapists available.

· Frailty project – Dr Hodgson explained that the frailty work would continue as part of the day-to-day NHS contract held by the practice. 
· Mental Health Consultation – the consultation was ongoing, in part as a result of inpatient services at the Friarage being deemed not fit for purpose. The proposal that is being consulted on is to: close the beds at the Friarage, to access inpatient services in specialist facilities in Darlington and Middlesbrough, and to bolster community services.

	Mark


	5. 
	Online Access - SystmOnline

Emma discussed the benefits of registering for and using SystmOnline, in particular to order repeat medication. At present, 25% of patients were registered at the time of the meeting, and of those, 96% are active users of the services.

It was suggested that some patient workshops might be useful, to show patients what the system can do, and how to get logged on and use it. Emma explained that involving some of the PPG group in this would be useful, as SystmOne ‘patient champions’. The group was in agreement. Brian, Jenny and Rose said that they would be happy to do it (with some prior training from Emma!).

	Brian, Jenny, Rose and 

Emma.

	6. 
	Any Other Business

Emma to add previous minutes to website.


	Emma

	7. 
	Date of Next meeting 

Provisional date 16th May 2018, 6:30pm

	


