Patient Participation Group
Agenda 
13th June 18 - 18:30
	No
	Subject


	Name

	1. 
	Minutes of the Previous Meeting 
Agreed
	Emma

	2. 
	Friend and Family Test 

See handout attached.
	Emma

	3. 
	Time for Care: 
· Care Navigation
New system to support patients to access the right clinician the first time. Reception staff will ask patients a brief reason for their call/appointment, to ensure that they could not be better served by seeing another clinician (such as a physiotherapist, or a pharmacist).
· Online consultations
New provider as part of another NHS pilot. System will go live in the New Year.

	Emma/Mike

	4. 
	Project work:

· Dementia
Aldbrough playing host to both an Admiral Nurse and a Dementia Advice clinic.
· Diabetes

· Diabetes prevention project

Those at risk of diabetes are invited to take part in a series of workshops. Feedback from pts is good.

· Specialist nurse work

Sister Carolyn Darkings is working with the South Tees Hospital Foundation Trust Specialist Diabetes team on behalf of the Clinical Commissioning Group to support diabetes care in Primary Care settings.
· Diabetes today

Carolyn is also delivering Diabetes Today workshops, also funded through the CCG, for those who have recently been diagnosed with Type II Diabetes.


	

	5. 
	Online Access - SystmOnline

Practice keen to increase usage of Online ordering of medication and appointment booking. Suggesting that promotion at the flu clinics would be a good idea. Group asked to let Emma know if they would like to help out.

	Emma

	6. 
	Any Other Business

New receptionist: Emma Massey.


	

	7. 
	Date of Next meeting 

TBC
	


Doctors lane surgery Patient participation group

13th June 2018

Friends and Family Test

	Month
	Extremely Likely
	Likely
	Don’t Know
	Unlikely
	Neither Likely or unlikely
	Extremely unlikely
	Total

	May & June 17
	15
	0
	0
	0
	0
	0
	15

	July 17
	20
	0
	0
	0
	0
	0
	20

	August 17
	7
	0
	0
	0
	0
	0
	7

	Sept 17
	1
	0
	0
	0
	0
	0
	19

	Oct 17
	16
	1
	0
	0
	0
	0
	17

	Nov 17
	13
	2
	0
	0
	0
	0
	15

	Dec 17
	5
	1
	0
	0
	0
	0
	6

	Jan 18
	15
	2
	1
	0
	0
	0
	17

	Feb 18
	3
	2
	0
	0
	0
	0
	5

	March 18
	5
	1
	0
	0
	0
	0
	6

	April 18
	6
	3
	2
	0
	0
	0
	11

	May 18
	13
	0
	0
	0
	0
	1
	14

	Totals
	119
	12
	3
	0
	0
	1
	152

	% of total
	78%
	8%
	2%
	0%
	0%
	1%
	


Comments:
Having and open surgery on a morning is very beneficial to patients and 1 prefer having a female doctor to talk to . My GP is very thorough and caring.

Front room staff are all very professional and approachable.

Courteously treated in a friendly welcoming environment.

Absolutely miles apart from my previous surgeries in Central Lancashire. Professional, caring and personable. Cannot fault this practice.

Full and thorough approach. Good advice.

Drop-in great for working parents.

